
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

t * * * 

I n  t h e  Matter o f :  

TREYTON C R K  TOWERS 1 
COMPLA INTANT 1 

1 

1 
SOUTH CENTRAL BELL TELEPHONE 1 

DEFENWNT 1 

v s  ) CASE NO. 9 4 6 6  

O R D E R  

On November 18, 1 9 8 5 ,  a formal  c o m p l a i n t  w a s  f i l e d  a g a i n s t  

S o u t h  C e n t r a l  B e l l  T e l e p h o n e  Ccmpany by  T r e y t o n  Oak Towers  o f  211  

W e s t  O a k  Street ,  L o u i s v i l l e ,  K e n t u c k y  40203. 

T r e y t o n  Oak Towers  is a c o n t i n u i n g  care  communi ty  f o r  

c i t i z e n s  o v e r  age  62. The  complex c o n s i s t s  of 209 r e s i d e n t i a l  

a p a r t m e n t s ,  60 l i c e n s e d  s k i l l e d  n u r s i n g  f a c i l i t y  u n i t s ,  management  

o f f i c e s  a n d  o t h e r  a f f i l i a t e d  s e r v i c e s .  

I n  1 9 8 4 ,  T r e y t o n  Oak Towers  c o n t r a c t e d  w i t h  Honeywel l  

C o m m u n i c a t i o n s  Services of S t .  L o u i s ,  M i s s o u r i ,  f o r  t h e  p r o v i s i o n  

of a PBX to  T r e y t o n  Oak Towers. A t  t h a t  t i m e  T r e y t o n  Oak Towers 

o r d e r e d  f rom S o u t h  C e n t r a l  B e l l  3 0 0  s t a t i o n  n u m b e r s  and o t h e r  

services r e q u i r e d  t o  u t i l i z e  t h e  Honeywel l  s y s t e m .  A d d i t i o n a l  

d i r e c t o r y  l i s t i n g s  w e r e  r e q u e s t e d  for t h e  r e s i d e n t s  as t h e  

f a c i l i t i e s  b e g a n  to  be o c c u p i e d .  

S o u t h  C e n t r a l  B e l l  i n f o r m e d  t h e  management  of T r e y t o n  Oak 

Towers t h a t  a d d i t i o n a l  d i r e c t o r y  l i s t i n g s  €or t h e  r e s i d e n t s  would  

be c h a r g e d  the r a t e  app l i cab le  i n  South C e n t r a l  Bell's t a r i f f  for 
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J o i n t  U s e r  S e r v i c e ,  B u s i n e s s  I n d i v i d u a l  L i n e  F l a t  Rate .  A s  of 

A p r i l  2 9 ,  1985, t h a t  charge w a 8  $13 .49  per j o i n t  user per m o n t h .  

S o u t h  C e n t r a l  B e l l  a l so  i n d i c a t e d  that the a d d i t i o n a l  l i s t i n g s  

would be placed i n  t h e  b u s i n e s s  s e c t i o n  of the L o u i s v i l l e  

d irec tory. 

T r e y t o n  Oak  Towers has come before t h i s  Commiss ion  

r e q u e s t i n g  t h a t  an i n t e r p r e t a t i o n  o f ,  o r  d e v i a t i o n  from, S o u t h  

C e n t r a l  Bell's tariffs be made so t h a t :  

1. T r e y t o n  Oak Towers is allowed 36 a d d i t i o n a l  d i r e c t o r y  

l i s t i n g s  a t  no a d d i t i o n a l  charge. 

2 .  R e s i d e n t s  of T r e y t o n  O a k  T o w e r s  are charged no more for  

d i r e c t o r y  l i s t i n g s  t h a n  other  s i m i l a r  S o u t h  C e n t r a l  B e l l  c u s t o m e r s  

are c h a r g e d  for t h i s  service. 

3.  Residents of Treyton Oak Towers  are allowed to have 

t h e i r  d i r e c t o r y  l i s t i n g s  placed i n  t h e  r e s i d e n t i a l  sect ion of t h e  

L o u i s v i l l e  t e l e p h o n e  d i r e c t o r y .  

4 .  R e s i d e n t s  of T r e y t o n  Oak T o w e r s  a re  assessed a charge 

for " r e f e r e n c i n g "  w h i c h  is reasonable for  t h e  service r e n d e r e d .  

5. T r e y t o n  Oak T o w e r s  is c h a r g e d  t h e  r e s i d e n t i a l  ra te  for 

those t r u n k s  a n d  r e l a t e d  t r u n k  s e r v i c e s  a t  T r e y t o n  Oak T o w e r s  

which s o l e l y  serve its r e s i d e n t i a l  c l i e n t s .  

While S o u t h  C e n t r a l  Bell has proposed to  render service t o  

Treyton Oak Towers  a n d  i ts r e s i d e n t s  u n d e r  t h e  p r o v i s i o n s  of t h e  

J o i n t  User S e r v i c e  T a r i f f ,  the t a r i f f  does n o t  set  a s p e c i f i c  

c h a r g e  €or a r e s i d e n t i a l  joint u s e r  listing or f o r  r e s i d e n t i a l  

j o i n t  u s e r  service. Many of t h e  i s s u e s  a d d r e s s e d  i n  t h i s  c a s e r  
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i n c l u d i n g  t h e  charges f o r  resel l  a n d  a l l o w a n c e  of rese l l ,  a r e  

p r e s e n t l y  u n d e r  c o n s i d e r a t i o n  by t h i s  Commiss ion  in A d m i n i s t r a t i v e  

Case No. 293. 

A h e a r i n g  was h e l d  o n  J a n u a r y  9 ,  1986.  S i n c e  an a b s o l u t e  

d e a d l i n e  of J a n u a r y  If, 1 9 8 6 ,  e x i s t s  w i t h  respect to a d d i t i o n a l  

d i r e c t o r y  l i s t i n g s ,  T r e y t o n  O a k s  s t a t e d  t h a t  i t  d i d  n o t  object  t o  

t h e  Commiss ion  a d d r e s s i n g  t h e  d i r e c t o r y  l i s t i n g  i s s u e s  s e p a r a t e l y  

f r o m  t h e  T r u n k  r a t e  issue. 

F i n d i n q s  

The Commission f i n d s  t h a t :  

1. T r e y t o n  O a k  Towers  s h o u l d  be a l lowed u p  to 3 6  a d d i t i o n a l  

l i s t i n g s  i n  t h e  b u s i n e s s  s e c t i o n  of t h e  L o u i s v i l l e  d i r e c t o r y  a t  n o  

charge f o r  b u s i n e s s  u s a g e  o n l y .  

2. D i r e c t o r y  l i s t i n g s  for r e s i d e n t s  of T r e y t o n  Oak Towers  

a r e  m o s t  s i m i l a r  t o  P e r m a n e n t  G u e s t  or T e n a n t  M a i n t a i n i n g  a 

R e s i d e n c e  i n  t h e  Hotel c o n t a i n e d  i n  t h e  S e c t i o n  A 3 . 5 . 2  A ( 3 ) ( b )  of 

S o u t h  C e n t r a l  Bell's t a r i f f  a n d  s h o u l d  b e  c h a r g e d  a c c o r d i n g  to  t h e  

p r e s e n t  S o u t h  C e n t r a l  B e l l  t a r  i f f  . 
3. S o u t h  C e n t r a l  B e l l  h a s  n o t  d e m o n s t r a t e d  t h a t  t h e  

P e r m a n e n t  G u e s t  d i r e c t o r y  1 i s t i n g  r a t e  s h o u l d  be i n c r e a s e d  . 
4.  T h e  l i s t i n g s  for r e s i d e n t s  of T r e y t o n  Oak T o w e r s  s h o u l d  

be placed i n  t h e  r e s i d e n t i a l  s e c t i o n  of t h e  L o u i s v i l l e  d i r e c t o r y .  

5 .  R e f e r e n c i n g  s h o u l d  be i r i c l u d e d  i n  t h e  c h a r g e  for 

a d d i t i o n a l  1 i s t i n g e  . 
6. The  i s s u e  of c h a r g e s  for t r u n k s  a n d  r e l a t e d  t r u n k  

s e r v i c e s  requlrea f u r t h e r  c o n e i d o r a t i o n  and (9111 be a d d r e s s e d  a t  a 

l a t e r  da te .  
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I T  IS THEREFORE ORDERED t h a t :  

1. South Central Bell shall provide T r e y t o n  Oak Towers 

w i t h  36 a d d i t i o n a l  l i s t i n g s  i n  t h e  b u s i n e s s  s e c t i o n  of t h e  

L o u i s v i l l e  directory to further identify the b u s i n e s s  at no 

charge. 

2. For a d d i t i o n a l  l i s t i n g s  r e q u e s t e d  by r e s i d e n t s  of 

Treyton Oak Towers South C e n t r a l  Bell s h a l l  charge no more than 

the current PBX S e r v i c e ,  P e r m a n e n t  G u e s t  R a t e  c o n t a i n e d  i n  Sect ion 

A 3 . 5 . 2  A.3.(b) of i ts  t a r i f f ;  s h a l l  place the l i s t i n g s  i n  t h e  

r e s i d e n t i a l  s e c t i o n  of t h e  L o u i s v i l l e  d i r e c t o r y ,  a n d  shall provide  

r e f e r e n c i n g  s e r v i c e  i n  a c c o r d a n c e  with r e f e r e n c i n g  service 

provided to  o t h e r  r e s i d e n t i a l  subscribers. 

3. The docket s h a l l  r e m a i n  o p e n  for c o n s i d e r a t i o n  of t h e  

issue of charges for t r u n k s  a n d  r e l a t e d  t r u n k  s e r v i c e s .  

Done a t  F r a n k f o r t ,  K e n t u c k y ,  th is  13th day of January, 1986. 

PUBLIC SERVICE COMMISSION 

ATTESTt 

Secretary 


